
BOSNEY FARMHOUSE BOOKING CONDITIONS
THE OWNER
Bosney Farmhouse is managed as part of the business of Bosney Farm and is owned by Christopher
Strangeways (referred to as “we” or “us” in this document). All charges are inclusive of 20% VAT.
CONFIRMING YOUR BOOKING
Your booking is subject to availability and remains unconfirmed until we have received your deposit
or payment in full depending on how far in advance you are booking.
PAYMENT
We do not currently accept cards and so payment should be made by direct bank transfer to our
account or if this is not possible - by sending a cheque. See below for bank details.
Payment in full is required 8 weeks before the date of the booking. If booking more than 8 weeks in
advance we require a deposit of 30% of the cost of your stay with the balance payable 8 weeks
before the booking. It is important that the balance is paid then as we reserve the right to treat non-
payment at that time as a cancellation. We strongly recommend that you take out holiday insurance
to cover the loss of the deposit if you have to cancel in circumstances beyond your control.
REPAYMENT AND LOSS OF DEPOSIT
If you cancel 8 weeks or more before the booking date we will refund 70% of the deposit.
If you cancel less than 8 weeks before the booking then we will not refund any of the deposit.

We would strongly advise you to take out cancellation insurance to avoid losing your deposit if you
have to cancel your holiday.
COOLING OFF PERIOD
As is customary with all sales contracts there is a cooling off period of 24 hours from the time we
confirm the booking during which either of us can cancel the booking for any reason.
ARRIVAL AND DEPARTURE TIMES
Unless otherwise agreed you can arrive at the property any time after 3pm on the first day of the
booking and you should leave by 10am on the day of departure. This is particularly important for the
cleaners if they have to get the house ready for more guests later that day.
If you have not arrived by 12 noon the day after your holiday was meant to start and have not
notified us we will treat this as a cancellation
NON-AVAILABILITY OF PROPERTY
If for any reason beyond the our control the farmhouse is not available on the date booked then all
rent, deposits and any other charges paid in advance will be refunded in full and you will have no
further claim against us. If the property becomes unavailable we will make every effort to inform
you and refund the money as soon as possible.
PETS
You must notify us if you intend to bring any pets and obtain our written consent before bringing
any pets with you. Pets should not be allowed in the bedrooms or on the furniture. We can permit a
well behaved dog provided it can be kept under control. There are sheep and cattle nearby and on
occasions the shepherd and his sheepdogs may be working close to the house. A weekly charge of
£20 a week will be made for each pet. Pets should not be left unattended in the house. Registered
guide dogs are allowed but please let us know if you are bringing one with you.
WEBSITE INFORMATION
We hope that all the information on the website and in other publicity material is accurate. If details
change we will try and let you know as soon as possible. We cannot accept any liability for
inaccurate or misleading information.
LOSS OR INJURY
We cannot accept any liability for any losses or injury incurred by you while staying in the farmhouse
unless it is the result of our negligence. There is a pond in the garden that is fenced and the house is
close to the working farm. There are a number of risks on a farm especially for children and these
include risks associated with livestock and moving machinery such as tractors, hay bales and silage
bales. You are welcome to visit the farm buildings and look at the animals but you are responsible



for your safety and especially younger people who should be supervised at all times by an adult
when around the farm buildings.
LOOKING AFTER THE FARMHOUSE
You should keep the house clean and tidy and leave it in this condition when you leave. There is
another house opposite that is occupied and you should avoid disturbing them as far as possible.
Please do not block their access along the lane between the houses.
You are not allowed to let anyone stay in the house other than as notified to us at the time of
booking. If the numbers of people staying are substantially increased and you have not informed us
in advance then we reserve the right to cancel the reservation with immediate effect and refuse you
entry to the property and we will not have to provide alternative accommodation.
You may not use the property for a party or gathering of more than 12 people without first obtaining
our consent. You should also first notify us if you are engaging the services of any other company or
supplier such as caterers.
You cannot use the property for any commercial purposes.
In the case of a problem in the house that needs to be remedied immediately and you are not in the
house we may enter the house without prior notification. Otherwise if there is a problem we will
obtain your consent before entering the property.
SMOKING
In accordance with current legislation, smoking is not permitted in the property.
AGE LIMIT FOR CUSTOMERS BOOKING HOLIDAYS
The person who is responsible for booking the holiday must be at least 21 years old.
LOSSES AND DAMAGE TO FARMHOUSE OR CONTENTS
Losses or damages incurred by any member of your party during your holiday are your responsibility.
You should notify us of these at the time or at least before you leave and make arrangements to pay
for the replacement or repair of any damaged items. We recommend that you check with your
insurance company to confirm that you are covered for this while on holiday.
COMPLAINTS
All complaints must be notified to us immediately - see contact details below - so that we have a
chance to put it right straight away during your stay. We will not compensate you for any complaint
made to us after the end of the holiday.
LEGAL NOTE
The contract between you and us is governed by English Law. Any dispute you have with us shall be
dealt with in an English or Welsh Court of Law. Your statutory rights are not affected by anything
contained within these booking conditions.

CONTACT DETAILS
CHRISTOPHER’S MOBILE : 07768 478161 (Texts welcome)
TELEPHONE: 01797 280226
EMAIL: christopher@bosneyfarm.co.uk
ADDRESS: Bosney Farm, Grove Lane, Iden, East Sussex TN31 7QA

BANK DETAILS
BANK: Natwest, Rye branch
ACCOUNT NAME: Bosney Farm
ACCOUNT NUMBER: 83163778
SORT CODE: 60 18 09
For International payments:
BIC: NWBKGB2L
IBAN NUMBER (International bank transfer): GB25NWBK 6018 0983 1637 78


